
 

 

 مورفلور  قوانین و مقررات
 

مفت،  ارائه کلیه محصولات    دممت  ولاطوگ وه پ رترکم ملاروللارا ا ا اف وه ک کتتا مووت رپا دتف، ما ،صوحا وحلا خ   دممت  مهومگا ماحصوهاع وتد   

مازله اطلاعا  گتا دهکام ا ا ااه،ا   ت اف طه ق ،مت امو ا ن شوها گ   وولاادگ دلا،پ   تمم گهولا،ه طوفترک ولاطوگ موواهما ا ا اف ، ولارما ولفا ا 

 وه،،.قملال   الازام کتمخ مواهم ،سمم ده ومتم  مفت، مامرج ،ر ا ن طام ولق  م 

لااگم  گتم شهکم ،ر قلمه  جمهلارم اطلام  ا هان ا،جتم شمپ   ا ن طام ،یز اف گه ،یث وتد  قلاا،ین   مقهرا  جمهلارم اطلام  ا هان دکلیه وعتلیم

 دلا،.

 وعتر ف   کلیت   -1مت،پ  

 . ،ر ا ن طاما »شهکم«  متر  اطم اف وه پ رترکم ملاروللار.1.1

. »موواهم«  متر  اطوم اف گه شوحق ،قیق   ت ،قلاق  که ،سومم ده ده م کتتا ،ر توم دممت ا تمم طوفترکا ا،عقت، قهار،ا،  ت ره،ادم  جه  1.2

 ،مت م.ده ،ف  شهکم اقمام م 

وتکالارا وتکالارا رطوویما الحتقیها ،طووالار ده م  ت گه طووامم که ،تلم ده ده م کتت  ت   متر  اطووم اف گه ،لاع ولااوقا طووفترکا ری   . »قهار،ا،«1.3

 ،ر توم دممت  اف شهکم ،اشاه دتشم.

 شمپ ولاطگ شهکم اطم.. »کتت« شتمخ کلیه محصلات  ولالیمما طفترش ا  ار،او   ت  هوه1.4

 طاما ماصهف ده ر ف کترم اطم؛ مگه آ،که صها،اتع دلاف آن قیم شمپ دتشم.. »ر ف« ،ر ا ن  1.5

گتم اجها     ا،طمتق کتتم ملار،  گتا شوها گ ،گهمارما قتدلیمگتا محم ، م. موواهم مکلف اطوم ری  اف تمم طوفترکا مووحصوت  وا ا    و 1.6

 طتفم طفترکا ولاویحت  تفم را اف شهکم ادذ ،مت م.ه ادهتما ری  اف ،هت  ،قم دهرط  ،ملا،پ   ،ر صلار   جلا، گهولا،،ظه دت ،یتف ره ژپ دلا، را ده

. رذ هک گه طوفترک اف طولام شوهکما صوهوتع ،ر ،م ، مفت، ا ن طوام معامه دلا،پ   گهولا،ه شوهیا ولاوویقا ولااوق  ت ا، تم مقت ها وقگ ،ر صولار   1.7

 وأ یم کام    رطم  شهکم ،توذ دلااگم دلا،.

 ط    الزامت  ری  اف اجهاشها گ وا ا محی  -2مت،پ  

م  . ا لام   کااهل میزان رطلادم ا لیه ف هطوتفما ماحصوهاع ده  همپ موواهم دلا،پ   موواهم مکلف اطوم ،ات و مهدلای را ری  اف اجها ده شوهکم ا لا 2.1

 ،مت م.

 شولاا ملا ا  آبا رطلادما شوسوم  . موواهم ملافف اطوم ری  اف ،صوحا اطمیاتن ،تصوخ ،مت م که کلیه  ملیت  طوتدامت،   ت  مها،  مهومگ دت2.2

 طلار کتمخ دتومه  تواه اطم.گتم موتده دهطیمتنا وچا طهامیکا وأطیست  مهطلاب   طت ه وعتلیم

  . اف آ،جت که کفپلاک چلاد  ،سومم ده وقییها  ،مت   رطلادم ،سوتا اطوما ،صوح آن دت م ،ر مها،خ رت ت،   ملیت  دتفطوتفم  ت وکمیخ ره ژپ ا،جتم2.3

 شلا،.

گتم چلاد   شومو  وت خده،اشواگ   ت کتا،رصوم وجت ف ،مت ما ا،امتل وقییه شوکخا ا،مسوتیا وتب  80ها ط  که رطلادم ،سوم  محیگ اف  . ،ر شو 2.4

  جلا، دلااگم ،اشم. ،ر چاین  وعیا ا مسئلالیم رو  ماوأ رطلادم   اصلاح شها گ محیط  ده  همپ مواهم اطم.

گت  جلا، ،ار،. شهکم  ،رصوم کتگ   تدما امکتن ا،قمت  چلاب   ا جت، ،رف  ت شکتف دین وت خ 30. ،ر صولارو  که رطلادم ،سوم  محیگ ده کماه اف  2.5

 ،رصم ،فظ وه،،.  60وت    40،مت م رطلادم ،سم  محیگ ،ر محم ،پ  ولاصیه م 

 م.وها، اط،رجه طت،ا   9وها، دت ولها،س  ،رجه طت،ا   18ده،ارم اف رترکما  . ،متم ماتطح محیگ دهام ،گهمارم   دههپ2.6

. کفپلاک چلاد  صوهوتع ،ر صولارو  قتدخ ،صوح ده ر م دانا ملافا یکا طوهامیک  ت چامت   دلااگم دلا، که طوطق ف هکتر گملاارا دووک   آمت،پ اجها  2.7

 دتشم.

 ماهمهد  اطم.  2ماه ا لاجتج ،ر گه  میل   3. معیتر گملاارم ططق ف هکترا ،ماکثه  2.8



 

 

  دهام    1.8CMا دهام کف وهم  2CMشوومپ ولاطووگ شووهکم وجت ف ،مت م. ا ن ،م ، دهام دان  . رطلادم ف هطووتفم ،مت م اف ،م ، مجتف وعیین2.9

 اطم.  12CMوت   10چامت    

. ،ر صولار  ،صوح ده ر م طویسواا وهمت   اف کفا موواهم مکلف اطوم ری  اف اجها اف  کالاادا  ،هار  ،ر کلیه ،قتی   محم ، دلا،ن ،اماه  2.10

 ر ف وهاوه ر ،.وها، ،ر شمت،ه،رجه طت،ا   4وت    2،متم ططق کف ،مت م اف    ،لاطتن ،مت اطمیاتن ،تصخ ،مت م. ،لاطتن

 گت   ماه تل ملار، وأ یم شهکم مجتف دلااگم دلا،.. جهم اجهاا صهوتع اطافت،پ اف چسح2.11

هکتر آشوووکتر وه،،ا کلیه  گتم ملاجلا،ا ،لااقق  ت ا ها،ا  ف رلاک قمل   ت وحه ح ت هگتم دتفطوووتفما چات،ده ،ر ،ین ده،اشوووان کف. ،ر ره ژپ2.12

 طتفما وأدیه فمت،   ت  ملیت  وکمیل  ده  همپ مواهم دلااگم دلا،.گتم اوتو  مهدلای ده اصلاحا آمت،پگز اه

 ده،ارم دتشم.. طیساا وهلا ه   وهمت   محخ دت م ری  اف اجهام کفپلاک وعتل   قتدخ دههپ2.13

 ،رصم وجت ف ،مت م.  8صح رت تن  تواه دتشم   میزان رطلادم وچ ،مت م اف  کترم ، لاار   طقف دت م ری  اف ،. کلیه  ملیت  وچ2.14

 گت   ا امتر ریواهت،قیمم  -3مت،پ  

وتکالار  ت ا لام کام  شووهکما مم   ر ف معامه دلااگم دلا،؛ مگه آ،که ،ر مان ری   12مم   گتم ا لام  شووهکم اف وتر ص صووم را ده. کلیه قیمم3.1

 ، گهم وصه ق شمپ دتشم.

ولا،ه ،ق  دهام رفر ا وحصویق  ت  لام ملاجلا،م ا،متر صوهوتع ،تفه ده فمتن ا لام دلا،پ   وت ری  اف وأ یم قطع  طوفترک اف طولام موواهما گیچ. ا 3.2

 وأمین کتت ا جت، ،حلااگم که،.

 ف شهکم صت،ر شمپ دتشم.صلار  کام    دت ام تم شحق مجتاتومتع اطم که دهگتا شها گ   وعهماو  دهام شهکم معامه   تفم. واهت قیمم3.3

 وه،،.وتکالار صت،رپ اف طلام شهکما طام رطم  ا لام قیمم   شها گ ا لیه ولق  م . ری 3.4

ولا،ه الزام  ده قملال  وتکالار  ت وأ یم رطووم ا گیچ. شووهکم محاتر اطووم گه طووفترک را ،سووح صوولا،م م دلا، ،پذ ه،   وت ری  اف صووم ر ری 3.5

 طفترک ،حلااگم ،اشم.

گتم جت،م    دسوترا  ا،امتل ا ،ر ادایتر  متلکیم کلیه کتتگتم ملاوولاع قهار،ا، وت فمتن وسولا ه کتمخ مطتلمت  شوهکما ا ا اف اصوخ مملزا گز اه.  3.6

 شهکم دتق  دلااگم مت،م.

، ا ،قلاق    اجها    گتم قت،لاملاق  مطتلمت   ت ولاقف ،ر ره،ادم اف طولام موواهما شوهکم ،ق مطتلمه کلیه گز اه. ،ر صولار   مم ره،ادم ده3.7

 ماهوح را اف مواهم دلااگم ،اشم.

 شلا،.. ،صح محصلات  طهم ، ست ن   طهم  رطت ماحصهاع ولاطگ شهکم ا،جتم م 3.8

دهام شووهه وههان ده افام گه ماهمهد  مملز    1405اطوواثاتم طووهم ، سووت ن    رطووتا ،ر طووتل  . گز اه ،صووح محصوولات  رترکم ملاروللارا ده3.9

 دتشم. آمما کتروهم   اقتمم م  ذگتبا رومطم که شتمخ چسحا ا تبر تل ا  13,500,000

  آمما کتروهم   اقتمما ده  همپ ده مار دلااگم دلا،. ذگتبا رومگتم ا تبگتم دترج اف وههانا گز اه. ،ر ره ژپ3.10

 شها گ ره،ادم  -4مت،پ  

 ،رصم متدق  ری  اف وحلا خ کتت ،ر توم دلااگم شم.  20   ره،ادم   الاان ری ،رصم مملز وتکالار ده  80. ،ر دصلاص وه ک رترکما  4.1

  20ره،ادم     الاان ری ،رصوم گز اه ،صوح ده  80. ،ر دصولاص دممت  ،صوحا ،ر صولارو  که ا،جتم ،صوح ولاطوگ شوهکم ملار، ولااوق قهار ویه،ا  4.2

 ،رصم دتقیمت،مپ رس اف وکمیخ ،هت   ،صح ادذ دلااگم شم.

ر ا وأدیها ،قق  ت گهولا،ه ا ها، ،تشوو  اف ،صووح ولاطووگ اشووحتصا ریمت،کتران  ت مجه تن دترج اف مجملا ه  . شووهکم ،ر قمتل کیفیم اجهاا دسووت4.3

 ولا،ه مسئلالیا  ،حلااگم ،اشم.شهکما گیچ

 . جهائا ،تش  اف ، هکه، وحلا خ کتت ولاطگ شهکما ،سح ملار،ا اف مت،مپ قتدخ وسلا ه کسه دلااگم شم.4.4

طهوه وسص ،ملا،پ   ،سمم ده  صلار   کوهاوه ر ،ا مواهم ،ق دلااگم ،اشم قهار،ا، را ده  4.1مپ ملاولاع دام  . ،ر صلارو  که میزان ، هکه، اف مت،4.5

 متدین  ت قلاا،ین مهدلای اقمام ،مت م.مطتلمه دسترا  ماعلقه  وق ولااوقت  و 



 

 

 دتف، ما کترشاتط    دهآ ر، ره ژپ  -5مت،پ  

 گتم مهومگا ده  همپ مواهم اطم. ذگتبا اقتمم   طت ه گز اها تب  گتم مهدلای ده دتف، م ا لیه ره ژپا ا ا اف. گز اه5.1

 شلا،.گتم مهدلای ده طهم ، ست ن    رطتا دم ن ،ر توم گز اه ا،جتم م . دهآ ر، ماهاژ ره ژپ رس اف تمم طفترک ،هت  ا ،ر ره ژپ5.2

  300گتم کماه اف  شوما گز اه دممت  مذکلار دهام ره ژپ. ،ر صولارو  که موواهم ری  اف تمم طوفترک قطع  ،ردلااطوم دهآ ر، ماهاژ ،اشواه دت5.3

ر تل محتطووومه   ،ر توم    1,000,000ماهمهد ا ده افام گه ماهمهد     300گتم دی  اف  ر تل   دهام ره ژپ  1,200,000ماهمهد ا ده افام گه ماهمهد   

 دلااگم شم.

 گتم طمیع  محصلالگتا وصت  ه   وفت  ،ملا،ه  -6مت،پ  

گتم فتگهم  ت طتداترم محصلال ،هت   ،حلااگم   جه ،مت ت،گه ومتم     و گیچشومپ ولاطوگ شوهکم صوهوتع جامه راگامت ،اشواه   دهئهگتم ارا. ،ملا،ه6.1

 دلا،.

،ترذ ه دلا،پ  اجااتبگتم دصوهما امهم ذاو     دامما کااهاطوم   طوت ه    و . دت ولاجه ده طمیع  دلا،ن چلابا وفت   ،ر ر،گا دتوما روها وهپا ،ا،ه6.2

 وه،،.  جزء ا صتف طمیع  کتت محسلاب م 

گتم شوهکما صوهوتع جهم آوتگ   طوت م   طوت ه رطوت،هگتم ، جیاتلا ،ملا،ه چتر   ت محالاام مااووهشومپ ،ر  بگتا وت خ. وصوت  ها ر،مرگتا کتوتللا 6.3

ا چتپا ،لارا رف للاشون  ت شوها گ تمم وصولا ها دت کتتم ،هت   وفت     اطوطه محم ، م ،مت ووگه ملام    راگامت   موواهم ارائه شومپ   ممکن اطوم ده

 ،اشاه دتشم.

ر ف    10مم   ام که اف طوولام مووواهم دهام وطمیق  ت دهرطوو  ،ر ادایتر شووهکم قهار ویه،ا ،ماکثه ده. گهولا،ه ،ملا،ه ر،گا وکه چلاب  ت قطعه6.4

 ارما اطاه،ا،  ت  مم اطافت،پ اف آن وعهمم ،حلااگم ،اشم.،گهمارم دلااگم شم   رس اف ا،ق تم ا ن مم ا شهکم ،سمم ده ،گهم

 لقلاا وعلا ق  ت ا،صهاف اف طفترک  -7مت،پ  

 صلار  صه ق ده شهکم ا لام وه،،.. گهولا،ه ،ردلااطم لقلاا وعلا ق  ت ا،صهاف اف قهار،ا، دت م ،ر اطهع  قم   ده7.1

 الاان  جه الازام  ت جه مه  ،رصووم اف مملز  ار زم ده  15هم مکلف ده ره،ادم  ر ف اف وتر ص  ار ز دیعت،ها موووا  7. ،ر صوولار  لقلا قهار،ا، فهف  7.2

 دلااگم دلا،.

 ،رصم اف مملز  ار زم دلااگم دلا،.  30ر فپ رس اف  ار ز دیعت،ها ،ر صلار  ،ردلااطم لقلاا مواهم مکلف ده ره،ادم    14. ،ر گه دتفپ  7.3

،رصوم اف کخ مملز وتکالار دلااگم   50صوهوتع ،ر صولار  ملااوقم شوهکما موواهم مکلف ده ره،ادم  . ،ر صولار  لقلا قهار،ا، دترج اف ملاا م مذکلارا    7.4

 دلا،.

طوتف   مماا  ده رلان   ،ردلااطوم اداصوتصو  موواهم ولق  شومپ   ده   الاان کتتم طوفترشو . محصولات  مهدلای ده دت،لاا،پ ، سوت ن    رطوت ده7.5

 لقلاا اطاه،ا،  ت ا،صهاف ،حلااگم دلا،.گمین جهما رس اف تمم طفترکا وحم گیچ شها ط  قتدخ  

 طتفم محخ   ،گهمارم رس اف اجها،صحا آمت،پ  -8مت،پ  

امخ  . محخ اجهام رترکم دت م ری  اف شوه ع  ملیت  ،صوحا کتملاع ومیزا دووکا آمت،پ    ترم اف گهولا،ه مت، ا ووت عت ا اتتتیها رلاشو  قمل   ت  لا8.1

 محخ اجها دتشم.

گتم محتوظ  شومپ دت رلاشو گتم اجها    ت  مها،  رس اف ،صوح رترکما موواهم مکلف اطوم اف کفپلاک ،صوحعتلیم. ،ر صولار  ا،امه طوت ه و8.2

 گتم ملار، وأ یما محتوظم ،مت م.،ارا ملاکم  ت طت ه ت هماتطحا اف جمله ،ت للان ،متب

ت طوت ه املاال ملاجلا، ،ر محخ ،ماشواه   ا،جتم ا ن  جت   للاافم مازلا مملمتنا وهکا اشویتم شوکسواا ا وجهیزا   . شوهکم وعهمم ،سومم ده جتده8.3

 ملاار،ا ،ر صلار  قملال شهکما مسالزم ولااوق جماوت،ه   ره،ادم گز اه دلااگم دلا،.

آ رم  ت ،صووح مجم،  طووت خ دهق ا وتفطوولافا وأطوویسووتو   ت مکت،یک ا دترج اف وعهما   ت،م شووهکم دلا،پ   ،ر  جت  ا قط ا جم . گهولا،ه جتده8.4

 وه،،.ز اه آن جماوت،ه محتطمه م صلار  ا،جتما گ



 

 

طومح  جلا، وهکا مملمتنا رلاشو  قمل   ت مصوتلق طوتدامت، ا  ووعیم ف هکتر ،ر فمتن دتف، م قتدخ وووحیق ،متشوما مسوئلالیم  . ،ر صولارو  که ده8.5

 طتفم   آشکترطتفم دساه ده  همپ مواهم دلااگم دلا،.آمت،پ

همیا  ت وقلا م ف هطووتفما موووملال گز اه اوووتو  دلا،پ   جما اف مملز اصوول  قهار،ا، محتطوومه  طووتفما و. گهولا،ه  ملیت  اصوولاحا وسووطیقا آمت،پ8.6

 شلا،.م 

کوو ا  طوت خ طواگین  ت اقلام مووتده اقمام ،مت ما  جت    ت جماطوتفم وجهیزا  للاله. ،ر صولارو  که شوهکم دات ده ،ردلااطوم موواهم ،سومم ده جتده8.7

 گتم وعمیها طه  س   ،صح مجم، ،حلااگم ،اشم.ف ا ن اقمامت ا  ت گز اهمسئلالیا  ،سمم ده دسترا  ا،امتل  ،تش  ا

. وقییه ر،گ چلاب ،ر اته ،لار طمیع ا ،لار دلارشویما اشوعه وهاداف ا رلاشوت،مپ شومن دحوو  اف طوطق  ت وفت   ،ر فمتن اجهاا امهم طمیع  اطوم    8.8

 م.گتم ا جت،شمپ ،ر ا ن فمیاه ،حلااگم ،اششهکم مسئلالیا  ،ر قمتل وفت  

جت   اشویت اف وجهیزا  محتوظ ماتطوحا اف جمله  ماظلار جللاویهم اف دهاشویمو ا وهطوت    ت آطویح ده کفپلاکا موواهم مکلف اطوم ،ر جتده. ده8.9

 ویه   محتوظ رت ه مملمتنا اطافت،پ ،مت م.رمگتم وهده

م رترکم مجتف ،ملا،پ   مسوئلالیم گهولا،ه آطویح ،تشو  اف آن ده  گت  ت ملاا، شویمیت   قلام دهام ،ظتوگتم اطویمما طوفیمکاامپ. اطوافت،پ اف شولا امپ8.10

  همپ مواهم اطم.

 گتم فتگهمر،گا ویای       و   -9مت،پ  

 شلا،.گت   راگه گتا اف ،یث ،گهمارم   ، ام فتگهما ولاصیه ،م  آمم ،ظیه آشپزدت،ها  ر ،م. اطافت،پ اف ر،گ طفیم ،ر و تگتم رهروم9.1

گتم طمیع  چلاب    م   وفت   واتژ ،ر اته ،لار دلارشویما وتد  وهاداف ا رلاشوت،من ملاووع  طوطق  ت شوها گ محیط ا جزء    و . وقییه ر،گ  ت او9.2

 شلا،.گتم مماا  ده ر غن طمیع  محسلاب م ویای 

مو ا ،سوح ملار،  ، شولا،م   ،ر صولار  آطویحگتم رت ه ر غن طمیع  ولالیم م گت   رلاشو . دح  قتدخ ولاجه  اف محصولات  شوهکم دت ر،گ9.3

 قتدلیم وهمیا ،ار،م.

دامم  ت طوت ه دصولاصویت  طمیع  چلابا مسئلالیا  ،حلااگم ،اشم   ا ن  . شوهکم ،سومم ده گهولا،ه وفت   ،ر ون ر،گا طوت ها روها دتوما وهپا ،ا،ه9.4

 وه،،م.مازله  یحا ،قق  ت  مم ا،طمتق کتت ولق  ،م ملاار، ده

 ژ رصمترم   ولاروحلا خ کتتا وحلیها ا،متر،ا  -10مت،پ  

 . ،ر ملاار،م که ،صح ده  همپ شهکم ،متشما وأمین ،یه م ا،ست،  تفم دهام وحلیه کتت ،ر محخ وحلا خا ده  همپ مواهم اطم.10.1

،اشم؛ مگه  جت   ،ادل ا ،گهمارما ،فتفما ،هاطم  ت امایم کتتم وحلا ل  ،ر محخ ره ژپا مسئلالیا  ،حلااگم  . شهکم ،سمم ده وحلیها جتده10.2

 صلار  کام  ولااوق شمپ دتشم.آ،که دلاف آن ده

. وحلا خ کتت مالای ده ام وتم طوام وحلا خ ولاطوگ ده مار  ت ،مت امپ مجتف  م اطوم   ،ر صولار   مم ، ولار شوحق مجتف  ت امااتع اف ام وتا  10.3

 شهکم ،ق ،ار، اف وحلا خ کتت دلا،،ارم ،مت م.

 ،قخا  طلافما طیخا کمملا،  طت خ ،مخاف ادایتر شهکم اف قمیخ جاگا شلارکا ا اصتبا اریمم ا آو . ،ر صلار  ده ف ،لاا،ث  ت شها گ دترج  10.4

دیا    غیهقوتدوخ ،و  ، گها شوووهکوم ،ق دلااگوم ،اشوووم  گوتا ادالال ،ر ف،جیهپ ووأمینا اقوماموت  ،وتکمیا   وت گه  اقعوه غیهقوتدوخ ری وعطیل  کوتردوت،وه

  ت قهار،ا، را کلاع  ت جزئتع وسص ،مت م.  اجهام وعهما  دلا، را معلقا ده وعلا ق ا،ماداه

ژ را ده مار صوهوتع ،ق مطتلمه  جلاپ ره،ادا  دلا، راا ،سوح ملار،   ،ر  صومت لم وحقق شوها گ ولار. ،ر صولار  لقلا قهار،ا، اف طولام شوهکم ده10.5

 ،م ، ممتلز قتدخ اطاه،ا،ا دلااگم ،اشم   ،ق مطتلمه دستر  متفا، را ،حلااگم ،اشم.

که ده مار اف وحلا خ کتتم آمت،پ ،ر ملا م مقهر امااتع ،مت م  ت شوها گ ،ر توم را وهاگا ،کاما شوهکم مجتف اطوم کتت را ا،متر ،ملا،پ    . ،ر صولارو 10.6

   گز اه ا،متر،ارم را اف مواهم مطتلمه ،مت م.

  ره،ادم آن ری  اف ارطتل  ت وحلا خ دعمم الزام   ر تل دلا،پ    30,000,000افام گه ر فا مملز  ماهمهد    ده  100. گز اه ا،متر،ارم ده افام گه  10.7

 اطم.



 

 

 گتا ا، تگت   شها گ  ملام مسئلالیم  -11مت،پ  

. ،ر صولار  وحلف موواهم اف گه  ک اف وعهما  قهار،ا،م  ت قت،لا،  دلا،ا شوهکم ،ق دلااگم ،اشوم ،سوح صولا،م ما اجهام وعهما  دلا، را  11.1

 وعلیقا محم ،  ت مالاقف طتف،.

گتا وعهما    ادالاوت  میتن موواهم   شوهکما وتد  قلاا،ین جمهلارم اطولام  ا هان دلا،پ   رطویمو  ده ، ت م  گا قهار،ا،گتا طوفترک. کلیه ر اد11.2

 ،تش  اف آن ،ر صلا،یم مهاج  صتلق جمهلارم اطلام  ا هان دلااگم دلا،.

صولار  کام  دت آن ملااوقم که،پ  ؛ مگه آ،که قملاع ده. شوهکم الزام  ده رذ هک مهجلا   کتتگتم اطواه،ا،شومپ اف طولام موواهم ،حلااگم ،اشوم11.3

 دتشم.

صولار  کام  ده  ر ف اف وتر ص وحلا خا ده  7، مو ا مقت ه ا اشوکتل  ت شوکت م ،سومم ده کتت دت م ،ماکثه فهف  . گهولا،ه کمملا،ا کسوهما آطویح11.4

 ، ت اف ا ن ،یث مسملاع ،حلااگم دلا،.شهکم ا لام وه،،؛ ،ر غیه ا ن صلار ا کتت ملار، قملال مواهم ولق  شمپ   گهولا،ه ا

 صلار  کام  ده شهکم ا لام شلا،.ر ف اف وتر ص مامرج ،ر وتکالارا ده  3. گهولا،ه ا، تم مهدلای ده  مم وحلا خ کتت دت م ،ماکثه فهف  11.5

دلا،   شووتمخ دسووترا     . مسووئلالیم شووهکم ،ر گه ا، تا ،ر گه ،تلا ،ماکثه وت طووقف ارفک گمتن دح  اف کتتم ملار، ا، ت محم ، دلااگم11.6

  تواه ،حلااگم دلا،.الاف   ت دسترا  ولاطعهغیهمساقیاا ومع ا ،تش  اف  مم

آ ر دلااگم دلا، که  . گهولا،ه افهتر،ظها ولاصویه  ت راگامت   شوفتگ  اف طولام کترکاتن  ت ،مت اموتن شوهکما صوهوتع ،ر صولارو  دهام شوهکم الزام11.7

 وهواه دتشم.  صلار  کام    رطم  ،یز ملار، وأ یم قهارده

 ،قلاق متلکیم وکهم   تما   -12مت،پ  

گتا اطوات، وملیقتو    طوت ه محالااگتم ماعلق  گتا ،ملا،هگتا طهحطوت ما وصوت  ها مالانا کتوتللا . کلیه ،قلاق مت،م   معالام مهدلای ده محالاام  ب12.1

گت دم ن ادذ مجلاف  ده،ارم اف آناا اطوافت،پ وجترما وکثیه  ت دههپده،ارما دتف،ووها اقامتده شوهکما ا،حصوتراع ماعلق ده ملاروللار دلا،پ   گهولا،ه ،سوحه

 کام ا ممالاع   قتدخ ریگه، قت،لا،  اطم.

ا،ما وحم ،مت م قت،لا،  قهار  صولاح تمم شومپ. کلیه محصولات  شوهکم که مووملال تمم متلکیم وکهما صواعا   ت معالام دلا،پ  ت ،ر مهاج  ذم12.2

 گتا ا ا اف کل   ت جزئ ا ملاجح مسئلالیم قت،لا،  مهوکح دلااگم دلا،.ده،ارم اف آنطتفم  ت کپ ا موتده،ار،م   گهولا،ه وقلیما الگلاده،ارم

 ،ار،.. شهکم ،ق ریگیهم ق ت  ا تما    ،قلاق  کلیه ملاار، ،قض ،قلاق متلکیم وکهم   صاعا  دلا، را دهام دلا   محفلاظ م 12.3

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Terms & Conditions 

 
The provision of all products and services by Morfloor Parquet Group—including, without limitation, the sale 
of goods, consultation, site visits, installation, delivery, and related services—shall be exclusively governed by 
the present Terms and Conditions. Any order placed by the Customer, whether in person, by telephone, in 
writing, online, or through representatives, shall constitute full notice, acceptance, and binding commitment 
by the Customer with respect to all provisions set forth herein. 
All activities of the Company are conducted within the territory of the Islamic Republic of Iran, and these Terms 
and Conditions shall in all respects be governed by the laws and regulations of the Islamic Republic of Iran. 

Article 1 — Definitions and General Provisions 
1.1. “Company” shall mean Morfloor Parquet Group. 
1.2. “Customer” shall mean any natural or legal person who purchases goods, receives services, places an 
order, enters into an agreement, or makes payment in favor of the Company. 
1.3. “Contract” shall mean any agreement, order, pro forma invoice, invoice, receipt, addendum, purchase 
instruction, or any other document evidencing the purchase of goods or receipt of services from the Company. 
1.4. “Goods” shall include all products manufactured, customized, imported, or supplied by the Company. 
1.5. “Day” in these Terms shall mean a business day unless expressly stated otherwise. 
1.6. Prior to placing any order, the Customer shall be obliged to carefully review the technical specifications, 
characteristics, limitations, maintenance conditions, performance capabilities, and suitability of the relevant 
Goods for the intended project, and in the event of any ambiguity, shall obtain the necessary clarification from 
the Company before finalizing the order. 
1.7. Acceptance of any order by the Company shall be valid only within the scope of these Terms and 
Conditions, and any condition, explanation, agreement, or claim to the contrary shall be binding only if 
expressly approved by the Company in writing. 

Article 2 — Technical Conditions, Environmental Requirements, and Pre-Installation Obligations 
2.1. Declaration and verification of the initial moisture level of the subfloor shall be solely the responsibility of 
the Customer, who shall communicate the relevant results to the Company prior to installation. 
2.2. The Customer shall ensure, prior to installation, that all construction or finishing works involving water, 
moisture, washing, mortar, cement, plaster, ceramic, wet utilities, and similar operations have been fully 
completed. 
2.3. As wooden flooring is sensitive to changes in temperature and humidity, installation must be carried out 
at the final stages of renovation or project completion. 
2.4. Where relative humidity exceeds 80%, wooden tiles may be subject to deformation, expansion, warping, 
or cupping. In such circumstances, responsibility for identifying and removing the source of humidity and 
rectifying the environmental conditions shall rest with the Customer. 
2.5. Where relative humidity falls below 30%, contraction of the wood and the formation of gaps between 
tiles may occur. The Company recommends maintaining relative humidity within the range of 40% to 60%. 
2.6. The appropriate ambient temperature for the maintenance and use of parquet flooring shall be 18°C with 
a tolerance of 9°C. 
 



 

 

2.7. Wooden flooring may be installed over concrete, mosaic, ceramic, or plywood only where the substrate 
is level, dry, and properly prepared. 
2.8. The acceptable flatness tolerance for the substrate shall be a maximum deviation of 3 millimeters per 2 
square meters. 
2.9. Subfloor moisture shall not exceed the limits determined by the Company, namely 2CM for concrete, 
1.8CM for underfloor heating systems, and 10 to 12CM for plywood. 
2.10. Where installation is to take place over an underfloor heating system, the Customer shall ensure in 
advance that heat distribution is uniform across all areas and that temperature fluctuation remains limited. 
Surface temperature fluctuation shall not exceed 2°C to 4°C within a 24-hour period. 
2.11. Installation shall be performed solely using adhesives and materials approved by the Company. 
2.12. In renovation projects, should any defects or deficiencies in the subfloor become apparent during 
removal of the previous flooring or demolition of existing layers, all additional costs relating to repair, 
preparation, delays, or supplementary works shall be borne by the Customer. 
2.13. The ventilation and heating systems of the premises must be operational prior to flooring installation. 
2.14. All wall and ceiling plastering works must be completed prior to installation, and the moisture level of 
plaster shall not exceed 8%. 

Article 3 — Prices and Validity of Quotations 
3.1. All prices quoted by the Company shall remain valid for a period of 12 days from the date of issuance, 
unless another period is expressly stated in the pro forma invoice or written notice of the Company. 
3.2. Any stock availability information provided by the Company shall relate solely to the time of such notice 
and shall not create any right of reservation, allocation, or supply until the order has been finally confirmed by 
the Customer. 
3.3. Only those prices, conditions, and commitments that are issued in writing and signed by an authorized 
representative of the Company shall be valid and binding upon the Company. 
3.4. A pro forma invoice issued by the Company shall constitute the official document setting forth the initial 
price and conditions. 
3.5. The Company shall be entitled, at its sole discretion, not to accept any order, and shall have no obligation 
to do so until a pro forma invoice has been issued or formal approval has been granted. 
3.6. Title to all Goods subject to the Contract shall remain vested in the Company until full settlement of all 
sums due, including principal amounts, ancillary charges, and any applicable damages. 
3.7. In the event of non-payment or suspension of payment by the Customer, the Company shall be entitled 
to recover all legal, judicial, and enforcement-related costs from the Customer. 
3.8. Installation of products in the Design Series and Versa Series shall be carried out exclusively by the 
Company. 
3.9. The installation fee for Morfloor parquet products, excluding the Design Series and Versa Series, for the 
year 1405 in Tehran, shall be IRR 13,500,000 per square meter, inclusive of adhesive, transportation, travel, 
labor, and accommodation. 
3.10. For projects located outside Tehran, transportation, travel, labor, and accommodation costs shall be 
borne by the Buyer. 
 
 
 



 

 

Article 4 — Payment Terms 
4.1. With respect to parquet sales, 80% of the invoice amount shall be paid as an advance payment, and the 
remaining 20% shall be paid prior to delivery of the Goods. 
4.2. With respect to installation services, where installation by the Company has been agreed, 80% of the 
installation fee shall be paid in advance and the remaining 20% shall be paid upon final completion of 
installation. 
4.3. The Company shall bear no responsibility whatsoever for the quality of execution, damage, delay, defect, 
or any deficiency arising from installation by persons, contractors, or installers outside the Company’s 
organization. 
4.4. Penalties arising from delay in delivery by the Company shall, where applicable, be deducted from the 
outstanding balance payable. 
4.5. If the extent of delay exceeds the amount of the outstanding balance referred to in Clause 4.1, the 
Customer shall be entitled to terminate the Contract unilaterally and to claim the relevant damages in 
accordance with the agreement between the parties or the applicable laws. 

Article 5 — Site Visit, Inspection, and Project Measurement 
5.1. The costs of the initial site visit, including transportation, accommodation, and related expenses, shall be 
borne by the Customer. 
5.2. Final project measurement following order placement shall be carried out free of charge for projects 
relating to the Design Series and Versa Series. 
5.3. Should the Customer request project measurement prior to placing a final order, the relevant service fee 
shall be calculated and charged as follows: for projects below 300 square meters, IRR 1,200,000 per square 
meter; and for projects exceeding 300 square meters, IRR 1,000,000 per square meter. 

Article 6 — Samples, Images, and Natural Product Variations 
6.1. Samples provided by the Company are for guidance purposes only and shall not represent all visual or 
structural characteristics of the final product. 
6.2. Due to the natural nature of wood, variations in color, texture, grain, knots, patterning, contrast, and other 
visual characteristics are inherent, unavoidable, and shall be deemed natural attributes of the Goods. 
6.3. Images, renderings, catalogs, digital files, printed samples, and content published on the Company’s 
website or other media are provided solely for general information and customer guidance and may differ 
from the final product due to screen limitations, print conditions, lighting, resolution, or image capture 
circumstances. 
6.4. Any color sample, wood sample, or piece delivered by the Customer to the Company for matching or 
review shall be retained for a maximum period of 10 days, after which the Company shall have no obligation 
with respect to its retention, return, or non-use. 

Article 7 — Cancellation, Postponement, or Withdrawal from Order 
7.1. Any request for cancellation, postponement, or withdrawal from the Contract must be communicated to 
the Company expressly and without delay. 
7.2. If the Contract is cancelled within 7 days from the date of payment of the deposit, the Customer shall be 
liable to pay 15% of the amount paid as liquidated damages or cancellation charge. 
7.3. In each 14-day period following payment of the deposit, if cancellation is requested, the Customer shall 
be liable to pay 30% of the amount paid. 



 

 

7.4. If the Contract is cancelled outside the above-mentioned periods, and only subject to the Company’s 
approval, the Customer shall be liable to pay 50% of the total invoice amount. 
7.5. Products belonging to the Design Series and Versa Series shall be deemed customized goods made on the 
basis of the Customer’s plan and exclusive request and, accordingly, shall under no circumstances be eligible 
for cancellation, return, or withdrawal after order placement. 

Article 8 — Installation, Site Preparation, and Post-Installation Maintenance 
8.1. The installation site must, prior to commencement of works, be fully clean, dry, prepared, and free from 
any obstacles, debris, furniture, previous coverings, or any other factor interfering with installation. 
8.2. If other works or construction activities continue after parquet installation, the Customer shall be obliged 
to protect the installed flooring using appropriate protective coverings, including bubble wrap, carpeting, or 
other approved layers. 
8.3. The Company shall have no obligation in respect of moving household items, furniture, rugs, fragile 
objects, equipment, or other property on site; if such services are accepted by the Company, they shall be 
subject to separate agreement and additional charges. 
8.4. Any disconnection, removal, or reinstallation of electrical, gas-powered, plumbing, or mechanical 
equipment shall fall outside the Company’s ordinary obligations and, if performed, shall be charged separately. 
8.5. If the condition of the substrate is not detectable at the time of site inspection due to rugs, furniture, 
previous coverings, or construction materials, responsibility for exposing and preparing the substrate shall rest 
with the Customer. 
8.6. Any repair, leveling, preparation, restoration, or reinforcement of the subfloor shall be subject to 
additional charges and shall be calculated separately from the principal Contract amount. 
8.7. If, at the Customer’s request, the Company undertakes movement or disconnection of plumbing fixtures, 
heavy equipment, or similar items, the Company shall bear no liability for any resulting damage or for the costs 
of repair, servicing, or reinstallation. 
8.8. Changes in the color of wood caused by natural light, sunlight, ultraviolet exposure, partial covering of the 
surface, or difference in time of installation shall be deemed natural and shall not give rise to any liability on 
the part of the Company. 
8.9. In order to prevent scratching, wear, or damage to the flooring, the Customer shall use suitable protective 
equipment, including pads and furniture leg protectors, when moving objects. 
8.10. The use of acidic cleaners, bleach, or strong chemical substances for cleaning parquet flooring is 
prohibited, and any damage resulting therefrom shall be the sole responsibility of the Customer. 

Article 9 — Color, Finish, and Visual Characteristics 
9.1. The use of white color finishes in high-traffic areas such as kitchens, entrances, and corridors is not 
recommended from the standpoint of maintenance and visual durability. 
9.2. Color change, fading, or tonal variation caused by sunlight, ultraviolet exposure, localized covering, or 
environmental conditions shall be deemed natural characteristics of wood and oil-based finishes. 
9.3. A substantial portion of the Company’s products are manufactured with natural oil-based colors and 
finishes and may, depending on the case, be repairable in the event of damage. 
9.4. The Company shall bear no responsibility for any variation in tone, shade, grain, texture, knots, patterning, 
or other natural characteristics of wood, and such variations shall not be deemed a defect, deficiency, or non-
conformity of the Goods. 
 



 

 

Article 10 — Delivery, Unloading, Storage, and Force Majeure 
10.1. Where installation is not the responsibility of the Company, provision of sufficient manpower for 
unloading the Goods at the place of delivery shall be the responsibility of the Customer. 
10.2. The Company shall bear no responsibility for unloading, internal movement, storage, safekeeping, 
custody, or security of delivered Goods at the project site unless otherwise agreed in writing. 
10.3. Delivery of the Goods shall be subject to signature of the delivery receipt by the Buyer or its duly 
authorized representative, and in the event of absence of such person or refusal to sign, the Company shall 
be entitled to withhold delivery. 
10.4. In the event of circumstances or incidents beyond the Company’s reasonable control, including but not 
limited to war, riot, strike, epidemic, fire, flood, shortage of transport facilities, factory shutdowns, supply 
chain disruption, governmental actions, or any other unforeseeable and unavoidable event, the Company shall 
be entitled to suspend, postpone, or wholly or partially terminate its obligations under the Contract. 
10.5. If the Contract is cancelled by the Company due to force majeure, the Buyer shall be entitled solely to 
repayment of the sums paid by it, as applicable and to the extent refundable, and shall not be entitled to claim 
any further damages. 
10.6. If the Buyer refuses to take delivery of ready Goods at the due time or fails to provide the conditions 
necessary for receipt, the Company shall be entitled to store the Goods and charge storage fees to the 
Customer. 
10.7. The storage fee shall be IRR 30,000,000 per day for each 100 square meters, and payment thereof shall 
be required prior to any subsequent dispatch or delivery. 

Article 11 — Liability, Claims, and General Conditions 
11.1. In the event of breach by the Customer of any contractual or legal obligation, the Company shall be 
entitled, at its discretion, to suspend, limit, or discontinue performance of its obligations. 
11.2. All relations, contracts, orders, obligations, and disputes between the Customer and the Company shall 
be governed by the laws of the Islamic Republic of Iran, and the competent authorities of the Islamic Republic 
of Iran shall have jurisdiction over all related claims and disputes. 
11.3. The Company shall be under no obligation to accept the return of Goods returned by the Customer 
unless it has previously agreed to do so in writing. 
11.4. Any shortage, deficiency, damage, discrepancy, defect, or complaint in relation to the Goods must be 
notified to the Company in writing within a maximum of 7 days from the date of delivery; otherwise, the Goods 
shall be deemed accepted by the Customer and no claim in this respect shall be admissible. 
11.5. Any claim relating to non-delivery of Goods must be notified to the Company in writing within a maximum 
of 3 days from the date stated on the invoice. 
11.6. In any claim, the Company’s liability shall in all circumstances be limited to the value of the specific 
portion of the Goods to which the claim relates and shall exclude any indirect, consequential, loss-of-profit, or 
extended damages. 
11.7. Any oral statement, recommendation, or guidance given by the Company’s employees or representatives 
shall be binding upon the Company only if confirmed in writing and officially approved. 

Article 12 — Intellectual Property and Registered Rights 
12.1. All intellectual and proprietary rights relating to the website content, images, texts, catalogs, designs, 
samples, promotional materials, and other content belonging to the Company shall exclusively belong to 



 

 

Morfloor, and any copying, republication, adaptation, commercial use, reproduction, or exploitation thereof 
without prior written permission is prohibited and subject to legal action. 
12.2. All products of the Company that are subject to intellectual, industrial, or proprietary registration, or that 
have been registered before the relevant authorities, shall be protected by law, and any imitation, 
reproduction, replication, or copying thereof, whether in whole or in part, shall give rise to legal liability for 
the infringing party. 
12.3. The Company expressly reserves the right to pursue all judicial, registrational, and legal remedies in 
respect of any infringement of its intellectual and industrial property rights. 

 

 

 


