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Morfloor Parquet Warranty Obligations

The customer or installer must inspect the parquet for any manufacturing defect or visible damage
before installation. Morfloor accepts no responsibility for complaints, claims, or costs—including
labor costs—in cases where the parquet has not been installed in accordance with installation
standards. No agent, distributor, or employee of the company has the authority to modify the
obligations, limitations, or exclusions for Morfloor products.

Morfloor is not liable under any warranty or commitment for incidental or consequential damages,
and only any loss, cost, or damage to the parquet itself that occurs as a result of a defect in the
parguet is covered by the warranty.

Wood parquet is a natural product. Depending on the ambient humidity and temperature conditions,
wood expands and contracts. Even in engineered wood parquet, which is dimensionally more stable
and consistent due to its multi-layer structure, slight expansion and contraction may occur.

General Warranty Terms of Morfloor

All warranties are provided only to the final purchaser of the parquet. No warranty is transferable.

Morfloor provides no warranty for installation of solid parquet on underfloor heating systems. All Morfloor
engineered products—except the Versa and End grain families—are warranted for installation over underfloor
heating systems, subject to compliance with the installation instructions.

All Morfloor parquet warranty obligations apply to residential use.

Morfloor reserves the right to inspect and review any warranty-related claim. Warranty claims may be
inspected and reviewed by company employees, certain qualified flooring installers, or wood parquet
inspectors approved by the Wood Union, or other specialists under our supervision.

Some complaints may require the use and destruction of samples for analysis. Responsibility for the costs of
replacement materials and labor for removed samples will be determined after the responsible party has been
identified.

Morfloor will repair or replace any part it deems defective.

Morfloor will directly reimburse the original purchaser’s cost. In rare cases where, despite repeated efforts by
the Morfloor team, the parquet cannot be repaired, the cost of the defective and damaged area will be paid
to the original purchaser. Also, if the parquet has been installed professionally and by an approved installer,
Morfloor will cover reasonable costs for repair or replacement of the defective parquet area during the first
year of the warranty. This does not include removal or replacement of fixed items such as cabinets, bookcases,
kitchens, etc.
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Morfloor Disclaimer Regarding Color

All woods have color variation and patterns. This is a characteristic of a living tree. All woods naturally
change color due to sunlight or ultraviolet light exposure. This is not a product defect and is not
covered by the warranty.

Customer Responsibilities

The customer must keep the original sales invoice.

The customer must follow the installation and maintenance instructions provided.

The customer must correctly follow the procedures for maintaining and caring for the parquet and, upon the
company’s request, must provide evidence indicating proper maintenance of the parquet.

Installation and site conditions must be appropriate. Humidity and temperature conditions must be
maintained.

A suitable subfloor and subfloor flatness must be ensured, and the moisture difference between the subfloor
and the wood parquet must be within an acceptable range.

The customer mustinspect the parquet for manufacturing defects or any visible damage and must never install
defective parquet.

The customer must ensure that the parquet is installed properly, using the appropriate method and in
accordance with the installation instructions.

Items Not Covered by the Morfloor Parquet Warranty

Wood parquet installed in a bathroom or sauna.

Damage caused by fire, flood, and other natural disasters.

Damage caused by negligence, accident, abuse, or improper use.

Damage caused by vacuum cleaner rods, cleaning tools, or their hard components.

Damage caused by objects, furniture, and wheels under tables and chairs.

Scratches caused by sharp objects.

Loss of gloss, scratches, or dents due to sand, grit, stones, or other abrasives, pets, insects, construction worker
traffic in projects under construction or renovation, or failure to care for the parquet as required.

Any differences or contrasts in color variation, shade, and texture between the original parquet and samples,
color photographs, or replacement sections.

Color changes between the parquet and initial samples or with other floorings or wood products with similar
properties.

10. Color change due to exposure to sunlight or aging of the parquet.
11. Noises (squeaks, etc.) related to anything other than incorrect parquet manufacturing.
12. Naturally occurring wood characteristics such as changes in grain, mineral streaks, and knots.
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13.

14.

15.
16.

17.
18.
19.
20.
21.

10.
11.

Errors related to subfloor preparation, including but not limited to uneven subfloors, floor curvature, hollow
subfloors, or excessive subfloor moisture.

Damage caused by low or high moisture levels, or natural expansion and contraction leading to gaps or
separation of tiles.

Minor cracks between parquet tiles caused by expansion and contraction during seasonal changes.

Cupping or crowning of parquet boards due to excessive moisture and humidity in the subfloor or
environment.

Installation in commercial locations.

Parquet installed in a house where the owner is not resident or is occupied by a tenant.

Any damage related to projects under construction or renovation.

Adhesive defects between tiles or subfloor, or subfloor failure.

Any damage caused by subfloor moisture or water damage—for example, due to broken or leaking water
pipes, water flow, cleaning with wet objects, or weather conditions.

Instructions for Installing Engineered Parquet Over Underfloor Heating Systems

If the installation instructions are followed, Morfloor engineered parquet is guaranteed for use over radiant
heating systems. If the following installation instructions are not followed, the warranty is void.

The radiant heating system must be hydronic (water-based). Morfloor engineered parquet is not warranted
for electric underfloor heating systems.

The radiant heating system must be designed for wood flooring and equipped with an outdoor temperature
sensor and floor temperature sensors in direct contact with the floor.

The radiant heating system designed for wood flooring must have temperature controls so that the subfloor
surface temperature cannot exceed 27°C.

Perform and document a concrete subfloor moisture test. The maximum internal relative humidity of the
concrete at the time of installation must not exceed 75%. Installing parquet and wood flooring over concrete
that has not yet dried is a common mistake.

The relative humidity at the jobsite must be maintained between 40% and 60%. Damp areas under windows,
pipes, etc. void the warranty. Failure to maintain standard humidity levels may result in excessive moisture or
dryness and void all warranties.

The radiant heating system must have been turned on and operating at a maximum of 70% output for at least
10 days before starting parquet installation. This gradually brings the radiant heating system temperature to
the desired level.

The installation area must have proper ventilation and normal conditions. Temperature and humidity
conditions must be as stated in this guide.

Excessive heat, rapid heating, or failure to maintain humidity between 40% and 60% may cause cracking,
cupping, and other issues that void the warranty.

The temperature in the installation area must always be between 18°C and 25°C.

No change in floor temperature should be faster than 1°C over 24 hours—especially when, in autumn, the
radiant heating system is turned on suddenly after a long shutdown and runs at full power. In this case, the
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parguet is subjected to severe stress from rapid drying and heating and may sustain serious damage. The
temperature must be increased gradually and slowly.

12. The maximum surface temperature of the parquet must never exceed 27°C.

13. On concrete subfloors with radiant heating systems, only the approved glue-down installation method is

permitted.
14. For plywood, OSB, or existing wood subfloors with radiant heating systems, all approved installation methods

are permitted.

We want our customers to be happy and satisfied with their purchase.
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